Library Starts “Question of the Month”

The Library has begun a “Question of the Month” feature for students. The question is posted in each library, and on the library web page.  December’s question of the month was a trial run: “What would be your one wish for the Library?”
In Kelowna Library, students asked for more computers, more study tables and study space, more quiet, longer opening hours, and group study rooms. Students also asked for a “quick print” computer station. While most of these wishes can’t be realized until after the opening of the new Centre for Learning, Kelowna Library is responding where it can by instituting a quick print workstation option.
Penticton Library received the following comment: “I don’t have “one wish” because everything runs so smoothly. I like the databases for research, email overdue reminders, the help we get, the long open hours, the variety of quiet spaces to work, and the friendly and knowledgeable assistants. Thank you to all the staff who make the library such a quiet, convenient, and helpful environment to work in.”
Other wishes were for longer weekend hours and for drinks to be allowed in the library. Currently drinks are allowed in spill proof containers on all campus libraries. We have no plans to change this.
In Salmon Arm, students commented on friendly and helpful staff and a “lovely library especially with the different displays always going up.” Wishes included a 2 day grace period for fines, extended weekend loans, 3-4 week book loans, more table space, more general reading materials, computer chairs that are easier on the tail bone and back, clean tables, comfortable chairs, and massage chairs (!). 

A student in Vernon is a big fan of the foliage: “I love the beautiful overgrown tree in the middle of the library and my wish is to have trees in each and every campus library…it really helped me focus on my research and reading...it’s magical!”
Other requests included bean bag chairs, two heavy-duty 3 hole punches, and desk lamps for some of the less well lit study carrels. Except for the bean-bag chairs, these have been ordered. There was also a request for a colour printer.
A request for the print version of the Economist will be considered in the next round of subscription discussions, keeping in mind that there is full-text access on-line.
Online wishes were for more computers, less noise, more study space, a new photocopier, circulating laptops for instructors, and Adult Academic and Career Prep class texts for loan from the library.
The question for January is “How would you improve the Library website?” 
