CHANGE TO RETROACTIVE REIMBURSEMENT UNDER THE FAIR PHARMACARE PLAN

What is changing? 

In a recent newsletter, BC PharmaCare has advised that, effective January 1, 2008, Pharmacare will no longer reimburse prescription or medical supply costs paid before the date a family registers for the Fair PharmaCare program.  The family's costs will continue to count towards their Fair Pharmacare deductible and annual family maximum, however, they will not be reimbursed for costs above the deductible that occurred before they registered.

What is not changing?

Eligible costs for the year will continue to count towards the deductible/family maximum for people who register later in the year, provided the individual or family:

· incurred the costs while actively enrolled in the Medical Services Plan (MSP) 

· registers in the plan and has their net income (as reported to the Canada Revenue Agency) verified by PharmaCare before December 31. 

Who needs to register?

All BC residents are encouraged to register as soon as they receive their Care Card from the Medical Services Plan (MSP).  In particular, BC PharmaCare encourages:  

· all individuals on Plan C—that is, patients getting prescription coverage through Employment and Income Assistance (EIA)—to register for Fair PharmaCare in advance if they have not already done so. Registering for Fair PharmaCare will not affect their EIA coverage in any way, but will ensure that Fair PharmaCare coverage is in place if their EIA benefits end. 

· patients who are covered under other PharmaCare plans to register. For instance, patients on plans that have specialized formularies, such as Plan G (No Charge Psychiatric Medication Plan) or Plan P (Palliative Care Drug Plan), also need to register for Fair PharmaCare to ensure they have access to all PharmaCare benefits. 

Retroactive reimbursement for families whose level of coverage changes during the year.


If a family's deductible is lowered partway through the year, PharmaCare will reimburse any eligible costs the family paid during the year in excess of their new (lower) deductible from the later of: 

· the date their family was registered for Fair PharmaCare, or 

· the date of the most recent change in their family structure (i.e., addition or removal of a spouse from their PharmaCare record). 

How should families register? 

PharmaCare recommends telephone or online registration rather than paper registration. Fair PharmaCare assistance is effective immediately for eligible individuals who register by  telephone or online. The registration date for those registering by mail may be delayed by 6 to 8 weeks. 

What about retroactive reimbursements for 2007? 

Retroactive reimbursements for 2007 will be issued automatically in the Spring of 2008. The policy change does not affect payments for 2007 in any way. 

What do I need to do after I have registered with PharmaCare?

Once you have registered with BC PharmaCare, if you have not already done so, you will need to contact Manulife toll-free at 1-800-575-2200 to provide them with your PharmaCare registration number.   If you do not provide your registration number to Manulife, you will not be able to utilize your drug card at your pharmacy.


Please do not hesitate to contact Phyllis Van Steinburg, HR Advisor, Benefits by telephone at (250) 762-5445, extension 4547 or by e-mail at pvansteinburg@okanagan.bc.ca if you have any questions or concerns in this regard.
