The trouble with keys is: we carry too many, they are easily misplaced, we never have the key we need and they are very difficult to manage with a system of control that is 30 years old, on and on. Unfortunately keys are a necessary evil and the cheapest access control available, so we will always have keys for access to some areas. 

Card access is better by far, more easily governed, one card will do the trick and can be programmed to access only what the individual has been authorized. Where a key is lost and the access is compromised, the door(s) must be rekeyed at enormous expense. Where a card is lost, it can simply be cancelled and a new card issued at a cost of $7.50. 

Until we can afford broader usage of card access at $1,200 per door, we are stuck with keys. 

To better manage the keys we have, please consider the following: If you are the authorizer of a key request, make sure you are certain of the access you are authorizing for the “requisitioner.” Or if you are the “requisitioner” make sure you know exactly where you need access. Obtain a list of the rooms or areas and consult with Facilities Management if you are uncertain. Facilities Management would prefer to issue the least number of keys for your access requirements.  Often we are requested to provide a master key because an individual has a considerable number of areas to access.

The way our keys work, beginning with:

a. Grand Master; which should open everything everywhere. 
b. Exterior Master; which will open every exterior door at every campus at Okanagan College.
c. Interior Master; opens every inside door including all classroom and all offices at every Campus at OC.
d. Interior Building Master; for all areas within a particular building.
e. Area Master which will access all offices in a department or all classroom in a particular wing or floor.
f. Individual room or “Change Key” which will access only one room or one particular office.

If we issue everyone a grand master, great, we all have to carry only one key and then everyone could access everything everywhere. If we lost one key and decided the security access was compromised, we would have to rekey the entire college at a cost of $60,000. Thus our reasoning behind restricting access and not marking or identifying our keys and also conducting an investigation when someone reports their keys lost.

When you no longer require keys for a particular area because you have moved or the area has new usage, your key must be returned to either your authorizer who in turn will deliver them to Facilities Management or deliver the key to Facilities Management office yourself or to the Administration Office at Vernon, Penticton or Salmon Arm. Where an employee retires the head of that department is responsible to have the keys collected and returned to FM or your administration office.
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