Okanagan College

New IT Infrastructure Cheat Sheet

What is this all about?

Okanagan College is moving away from Novell file and print services to a Microsoft infrastructure. This will
offer the College more system flexibility and application compatibility. If you have any questions or concerns
regarding these changes, please contact the IT Services Help Desk at local 4444.

How do I login?

The new infrastructure requires that you log on to your computer using your 9 digit Okanagan ID number. As
an employee, you will be logging into the “EMP” domain (students will log into the “STU” domain) whether or

not you are physically attached to the network.

Welcome to Windows

1. Atthe Windows login dialog, press
Ctrl+Alt+Delete to begin.

&2 Press Cul-Alt-Delate to bagn,

Requiring this key combination at startup helps keap your
computer secure, For more information, chck Help,

Log On to Windows

2. Enter your 9 digit Okanagan College ID
and your password. Ensure that you are
User name: 300100110 . . . .
logging into the “EMP” domain. Click

Password: | e~ .
OK” to login.
Log on to: e

[(Log cn using dalp connection

[ ox || caxe |[swzoomn...| [ options << |

Note ¢ your initial password will be provided by the IT Technician assisting you.
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What is Deep Freeze and how do | thaw/freeze my computer?

Deep Freeze is an administrative security application that helps prevent unwanted workstation changes—
regardless of whether they are accidental or malicious. Upon restart, a “frozen” computer is restored to
its previous stable operating state, minimizing the need to involve IT staff in resolving critical system issues
involving viruses, incompatible software, etc. All Okanagan College computers under the new
infrastructure have Deep Freeze installed, along with a “Workstation Manager” application that allows
users to easily thaw their computers (to install new software, drivers and other changes) and to freeze
them when necessary. You can determine whether or not your computer is in a thawed or frozen state by
checking the Deep Freeze icon in your system tray (lower right hand corner of your screen). i.e.

Frozen State Thawed State

0Ll E® 1253 | %v O o & ti1sem

To thaw a computer from a frozen state:

1. Right-click on the “Workstation Manager” Workstation Manager
icon in the lower right corner of your Icon
screen

WO @& us

2. Select “Deep Freeze”, “Thaw Workstation”
Event Log

Thaw Workstation

Please enter the number of reboats for which the
3. Enter the number of reboots you would workstation will be thawed (0-5)

like to have thawed (1 is recommended), : e
click “OK”, then restart your computer. '

Note!! Your computer will not be thawed until you restart!
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To freeze a computer from a thawed state:

1. Right-click the “Workstation Manager”
icon in the lower right corner of your
screen

Event Log Freeze Workstation

Deep Freeze »

3. Restart your computer

Workstation Manager
Icon

WL a8 s

2. Select “Deep Freeze”, “Freeze Workstation”

j} Okanagan College Event Tracker x

This workstation will be frozen on the next reboot,

Note!! Your computer will not be frozen until you restart!
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How do | change my password?

Once you have successfully logged into your computer, you may change your password by following these
steps (note ¢ your computer must be in a thawed state ¢ see above):

Windows Security

,’f 1 -
F A, e

! Copyrght o toss-2008 .

Logon Information
S slogged on as EMPY300100110,

1. Press Ctrl+Alt+Delete and click “Change
Password”

Logon Date: 4/2312010 10:38:24 AM

Usa the Tack Manager to close an application that i not responding.

(5 ool tmon il o]

T ———

Change Password

Copyright & 19852001
Merosolt Corporason

2. Enter your old password, and enter your new
password twice. Click “OK”

Change Password

3. Upon confirmation of the password change,
click “OK” then “Cancel” to return to your

session. h

L3
1 ) Your password has been changed.
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What happened to my K and F drives?

Under the new infrastructure, you will no longer have a F: (personal) or K: (shared) drive — instead, you will
notice two shortcuts on your desktop, one named the same as your employee number and one named
“NetworkFiles”. These are shortcuts to your personal folder and shared folders on the new network

infrastructure. When opening documents on the new infrastructure, you will need to navigate to your

personal and shared network documents via these desktop shortcuts.

N,

Recycle Bin

== Network Personal
300100110

(EMP.OC) Folders

Network Share

Folders &

You can also access your Personal Folders and Shared Folders remotely by opening a web browser and
going to https://myfiles.okanagan.bc.ca. This can be used to access your files when you are off campus. You

will login with the same username and password you use to login to your computer.
Fle EdR View FavorRes Tools Help

em~ (5 Lﬂ]_ﬂfh ,—ﬁmm*Fm@ bj-’_:.ﬁ

s |16 Wt e chansgan b caf ki showtogon do v 8

Welcome to Okanagan College's Remote Access Gateway:
Login with your Employee or Student ID

Username [
User Database | EMP.OC v
Login
7 Virtual Keyboard



https://myfiles.okanagan.bc.ca/
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Can I still access my old K: and F: Novell drives?

If you still need access to your old Novell network drives (i.e. your files have not yet been migrated to the

new infrastructure), you can access them by:

Logging into Novell via the shortcut
on your Desktop. Double-click the

shortcut and login using your old
Novell username and password.
The system will create a mapping
to your old network drives just as
before.

(Note- This option may not be
available for all computers)

Opening a web browser and go to:

https://mystorage.okanagan.bc.ca

Enter your Novell username and
password and click “OK”

td
\novell Login

OR
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Lo 48] et impstoragn charagan ¢ calneoragn! v o ws"
NetStorage
[+ (&) Novell
e
Folders Connect 1o mystorage. okanagan.be.ca J
03 NetStorage r 2
£
e
o
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Eventually, all Novell content will be migrated to the new infrastructure, making these
steps unnecessary. If you are not sure whether your files have already been migrated,
please contact the IT Services Help Desk at local 4444.



https://mystorage.okanagan.bc.ca/
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How do Il install a network printer?

To install a network printer, open up a web browser and go to the following web address:
http://www.okanagan.bc.ca/administration/itservices/Okanagan_College_Printers.html
and click the appropriate link for your campus location.

1. Click the name of the printer you would like to install (i.e. Printer003),

2 Kelowna Printers - Microsoft Internet Explorer

Fle E&R View FavorRes Tools Help

Qe - © (2] B € POseorch Jrrevore: @ 3- 5 [F B

Address | @8] hitp: ffo-emp-print-1.emp. oc/printers/

=] .| All Printers on klo-emp-print-1.emp.oc

Click on the name of the printer you want to print to and then select Comny

Jobs Model

KLO-OA1-E408 0 HP Laser
KLO-0A2-E415 0 HP Laser,
KLO-0A3-E407 0 HP Laser
Printer-002 to add 0 CawnR

ter-002-fa ” TR, PLT: ANGrS, Lo y ALY 0 Canon R

ter -0 Ready KLO, ES02, Management Information Systems, HP4250 0 HP Laser,
Printer-004 Ready KLO, ESOSA, Finance, HPB150 0 HP Laser
Printer-008 Ready KLO, ES08), Human Resources, Canon RC3380 0 Caron R

2. U/RSNJ 0KS Gt wLbecOWAONCh Ry SO8Y dz>

A Printer-003 on klo-emp-print-1.emp.oc - Microsoft Internet Explorer

Fie Edt View Favortes Took Heb
Q- © ¥ B @ P Jrrwones @ (2- 5 EF B
Address | ) hep: [Mo-erp-peink-1 .emp.ocprinkersfpp_0004. asprviewsglepeinter=Printer~240035page=1317
i] | Printer-003 on klo-emp-print-1.emp.oc

view |
Document List

Properties

All Frinters

PRINTER ACTIONS

Pause Click "Connect"
Resume -
Lonnect

Pause
Resume
Cancel

3./ tA01 G, Sa¢ HKSYy LINBYLIISR (2 Ayadl

5

Printer Queue: Ready  Waiting Time: 0
Pending Documents: 0

Document Status Ow

There is




